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Supportability Analysis - Stock Out Report (SA-SOR)

• Only reflects EBS items – Source of Supply (SOS) of SMS

• The purpose of the Stock Out (SO) information within the SA-SOR report 
is to proactively identify supportability issues before they actually occur

• The data is available to all authorized Customers with the exception of 
the DoDAAC query, which is restricted to Customers that are 
participating in Demand Data Exchange (DDE) Customer Collaboration

• Users can request access and view the SA-SOR through DOD EMALL at 
website: www.emall.dla.mil

• Users have the option to have the data results emailed to them, 
download the results to Excel/Access, or depending on query size, 
displayed on the screen

http://www.emall.dla.mil/


  

Supportability Analysis - Stock Out Report (SA-SOR)

• The report returns typical supportability analysis (SA) information 
(such as SOH, AAC, ALT, etc.) on all NIINs queried.

• When a NIIN has an actual or projected stock out (SO) within the 
within the next 12 months, it will provide that information as well

• The SO info is based on total DLA projected stock on hand and total 
requirements at the NIIN Level

• NIINs that do not have a current or projected SO will reflect a “ – “ 
in the following columns:  Stock Out Date; Get Well Date; Past Due 
Receipts Date

•  
• SO and Get Well Dates are projected based on best available 

information at the time of the report



  

Supportability Analysis - Stock Out Report (SA-SOR)

• If a NIIN with a SO has a due in receipt that is delinquent, the “Past Due Receipts 
Date” column will reflect the earliest scheduled receipt date

• The SO info will only be reported on NIINs that DLA manages as stocked
– Non-stocked items will not have SO info associated with them

• The SA-SOR will reflect the “Stock Out Report Information as of” date at the top of 
each report  
– Red, Blue, and Orange SOs will not reflect the date the NIIN went into a SO 

position
– Yellow projected SOs will reflect the projected date the NIIN is expected to run 

out of stock 

• The SO info within the SA-SOR is updated weekly (each weekend) and most SA 
information within the SA-SOR is updated every 24 hours
– Near real time detailed information for NIINs may be obtained from the DLA 

Orders section of DOD EMALL



  

Current DOD EMALL SA-SOR Color Coding Definitions:

• Red = Stocked out now on a stocked NIIN (typically AAC D)

• Yellow     = Potential stock out coming on a stocked NIIN (typically AAC D)

• Green = Projected Get Well Date* (GWD) for Red, Yellow, Blue, or Orange coded 
Stock Outs 

• Blue = Non-Replenishment Item Stock-Out – with demands in the last year

• Orange = Non-Replenishment Item Stock-Out – with no demands in the last year

• *No GWD provided for Red and Yellow SOs if GWD exceeds 12 months into the 
future.  GWD for Blue and Orange may exceed 12 months into the future and is 
based on the last scheduled receipt date for the dues in that exist

Yello
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Go to the DOD 
EMALL website and 
log in if you don’t 

have access please 
register



  

Roll your mouse over 
“Reports”



  

Click on 
“Supportability 

Analysis Stock Out 
Reports”



  

We will start with the DoDAAC Query. 

NOTE: This option is for Collaborative Customers 
only (Customers that have elected to submit 
forecast requirements to DLA via Demand Data 
Exchange (DDE) transactions vs. Special Program 
Requirements (SPRs)



  

Click on submit. 
 

Enter in a 
Collaborative 

DoDAAC

Note:  All 
queries larger 
than 300 NIINs 
will be emailed 

to you



  

Browse your 
computer for a 
file with your 

NIINs

Click on 
submit

OR…The capability 
also exists to 

copy/paste a list of 
NIINs to the frame



  

Enter a WSDC

Click on 
submit



  

Click here if you 
would like this 

report emailed to 
you



  

Here is a list of items 
that were returned when 
a SA-SOR query  using a 
Collaborative DoDAAC 

was submitted (note the 
Y in the COLLAB Y/N 

column)

These three 
NIINs have 

actual 
stockouts

These NIINs 
do not have 
stockouts



  

If you would 
like to 

Download 
this report to 

an EXCEL 
sheet click 

here

Click here to 
view the item 
notes for each 

item listed



  

Example of 
Item Notes



  

After clicking 
on the Excel 
link you will 

see this 
screen.

Click to open 
or save the 

report



  

Here is the report in the Excel format
Note: The following two slides show the 
remaining data elements in this report.



  



  



  

If you selected 
‘Email Report” 
You will receive 
this notice that 
the report has 

been 
successfully sent



  

This is a sample 
email that you will 
receive with the 
report attached

Click on the 
attachment 

link 



  

If you select a DoDAAC, WSDC or 
Submit 300 or more NIINs, you will 
receive this message.
When you receive an email stating 
that your file is ready, return to the 
SA-SOR and click on ”Download 
Completed Reports”.



  

Follow the 
instructions outlined 
here.  You have 72 

hours to retrieve your 
data

Additional download 
instructions can be 

found in the self 
training section under 

“SA-SOR download 
instructions”



  

Frequently Asked Questions: 

• What is the relationship between the Stock Out (SO) Date, Get Well Date, and Color 
Coding?
– Green = projected get well date for Red, Yellow , Blue or Orange SOs
– Red = for stocked (AAC D) NIINs = stocked out now
– Yellow = for stocked (AAC D) NIINs = projected to be stock out by this date
– Blue = for stocked (AAC Z) with demands in the last 12 months and no stock now
– Orange = for stocked (AAC Z) with no demands in the last 12 months and no stock 

(basically inactive NIINs) 
• What does it mean when the Stock Out Date, Stock Out color, Get Well Date (GWD) and 

Past Due Receipts Date are blank?
– It means that the NIIN does not have an actual or projected stock out 

• What does it mean when the Get Well Date (GWD) is blank?
– It means that the get well date for the NIIN is beyond 12 months for a Red or Yellow 

stock out condition or that no scheduled receipts are due in for a Blue or Orange 
condition

•  Is there a time limit that changes an item from yellow to red?
– Not in particular but the most frequent duration for a change like this would be 

weekly.  The red, blue, and orange mean it is out of stock now.  Yellow means it is 
projected to run out of stock by that date reported in the “stock out date” column of 
the SA-SOR

•  Why do some columns on the SA-SOR have asterisks denoted?  
– Those columns denote stock out info.  That info is updated each week based on the 

“Stock Out Report Information as of” date listed on the top of the report.  Most of the 
other data within the report is updated daily.



  

You have completed the 
Supportability Analysis Stock 
Out Report Tour.  You are 
now ready to login and begin 
your V8.0 DOD EMALL 
shopping experience.



  

Please view other EMALL On-Line Tutorials:

Registration

Account Options

Searching Catalog and Results

Power Shopping

Your Shopping Cart

Checkout Options

Power Shopping

And MORE…

If you need assistance 
please call

EMALL Help Desk
DOD EMALL Customer 

Service Only: 
1-877-DLA-CALL
1-877-352-2255 
OCONUS Users 
1-269-961-7766
DSN 661-7766 

Email

 dod-emallsupport@dla.mil 

Thanks for 
taking our Tour 

And
 unlocking the 

POWER of V8.0!

Thanks for 
taking our Tour 

And
 unlocking the 

POWER of V8.0!

mailto:dod-emallsupport@dla.mil
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